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AIRPORT VIP & LUXURY TRANSFER
BE WELCOMED IN CLASS AND EXPERIENCE TRAVEL IN SEAMLESS GLAMOUR
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“Wherever you go becomes
a part of you somehow.”

–Anita Desai
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AIRPORT TRANSFER
SERVICE
We offer convenient point-to-point airport transfer services,
whether you’re traveling from the airport to your villa, or vice
versa. Choose from our diverse range of vehicles to suit your
special occasion. To make it easier for you, we’ve divided Bali
into several zones for pickup and drop-off. If your area isn’t
listed within these zones, please contact us for customized
services.

Exclusions:

Government taxes, parking fees, and toll tickets (if applicable).

Additional charges for stops made at locations other than the
designated drop-off/pick-up points.

Charges for a luggage car/van (if required). If your booking
specifies no luggage, a separate luggage vehicle will need to
accompany your transfer.

Service Policies:

Reservations should be made at least 36 hours in advance,
with full payment required at the time of booking.

Cancellations of confirmed reservations will incur a full charge.

A High Season Surcharge of 10% will apply from April 15th to
30th, and 15% from December 15th to January 5th.

Smoking (cigarettes or cigars) and drinking wine in the vehicle
are strictly prohibited. Any violations will result in a fine of 100
million rupiah.

All prices indicated are subject to change without prior notice.
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We may adjust prices as needed to reflect changing market
conditions.

CAR SELECTION

TOYOTA INNOVA REBORN

Vehicle capacity: 4 passengers

Service: Airport Transfer

ALPHARD TRANSFORMER

Vehicle capacity: 4 passengers

Service: Airport Transfer

TOYOTA HIACE

Vehicle capacity: 13 passengers

Service: Airport Transfer (without luggage)
TOYOTA HIACE PREMIUM

Vehicle capacity: 8 passengers

Service: Airport Transfer (without luggage)

All the rates aforementioned are not applicable for use in national and/or international event placed in Bali
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CAR SELECTION

MERCEDES BENZ S-400

Vehicle capacity: 3 passengers

Suitable for: Airport Transfer

MERCEDES BENZ S-450

Vehicle capacity: 3 passengers

Suitable for: Airport Transfer

ROLLS ROYCE GHOST

Vehicle capacity: 3 passengers

Service: Airport Transfer

All the rates aforementioned are not applicable for use in national and/or international event placed in Bali
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RATES
ZONE 1 (KUTA/LEGIAN)

Type of Car Capacity Service
Rate
(USD)

Toyota Innova Reborn 4 pax Airport Transfer 55

Toyota HiAce 13 pax
Airport Transfer
(without luggage)

85

Toyota HiAce
Premium

8 pax
Airport Transfer
(without luggage)

135

Alphard Transformer 4 pax Airport Transfer 135

Mercedes Benz S-400 3 pax Airport Transfer 450

Mercedes Benz S-450 3 pax Airport Transfer 750

Rolls Royce Ghost 3 pax Airport Transfer 3,000

Important: Please note that all prices indicated are subject to
change without prior notice. We may adjust prices as needed to
reflect changing market conditions.

*Please note that rates are subject to change at the time
of booking.
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RATES
ZONE 2 (NUSA DUA/JIMBARAN)

Type of Car Capacity Service
Rate
(USD)

Toyota Innova Reborn 4 pax Airport Transfer 65

Toyota Hiace 13 pax
Airport Transfer
(without luggage)

105

Toyota Hiace
Premium

8 pax
Airport Transfer
(without luggage)

145

Alphard Transformer 4 pax Airport Transfer 145

Mercedes Benz S-400 3 pax Airport Transfer 500

Mercedes Benz S-450 3 pax Airport Transfer 800

Rolls Royce Ghost 3 pax Airport Transfer 3,000

Important: Please note that all prices indicated are subject to
change without prior notice. We may adjust prices as needed to
reflect changing market conditions.

*Please note that rates are subject to change at the time
of booking.
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RATES
ZONE 3 (SEMINYAK / SANUR / ULUWATU / DENPASAR /
NUSA DUA SELATAN / SAWANGAN)

Type of Car Capacity Service
Rate
(USD)

Toyota Innova Reborn 4 pax Airport Transfer 75

Toyota HiAce 13 pax
Airport Transfer
(without luggage)

115

Toyota HiAce
Premium

8 pax
Airport Transfer
(without luggage)

170

Alphard Transformer 4 pax Airport Transfer 170

Mercedes Benz S-400 3 pax Airport Transfer 600

Mercedes Benz S-450 3 pax Airport Transfer 900

Rolls Royce Ghost 3 pax Airport Transfer 3,000

Important: Please note that all prices indicated are subject to
change without prior notice. We may adjust prices as needed to
reflect changing market conditions.

*Please note that rates are subject to change at the time
of booking.
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RATES
ZONE 4 (UBUD / CANGGU / TANAH LOT)

Type of Car Capacity Service
Rate
(USD)

Toyota Innova Reborn 4 pax Airport Transfer 95

Toyota Hiace 13 pax
Airport Transfer
(without luggage)

130

Toyota Hiace
Premium

8 pax
Airport Transfer
(without luggage)

180

Alphard Transformer 4 pax Airport Transfer 180

Mercedes Benz S-400 3 pax Airport Transfer 800

Mercedes Benz S-450 3 pax Airport Transfer 1,100

Rolls Royce Ghost 3 pax Airport Transfer 3,000

Important: Please note that all prices indicated are subject to
change without prior notice. We may adjust prices as needed to
reflect changing market conditions.

*Please note that rates are subject to change at the time
of booking.
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AIRPORT SERVICES
Imagine – a service that makes passing through the airport
simple that is usually reserved for VIPs and celebrities, and that
makes your journey easier whilst adding a luxury, first-class feel.
Our meet-and-greet service will do just that. It’s a helpful face to
escort you every step of the way, remove language barriers, and
pass quickly and easily through Bali Ngurah Rai airport on arrival
and departure.

Arrival Service
On Arrival, you will be met at the air bridge, assisted quickly
through visa and immigration, helped with your bags, escorted
through customs, and taken to your curbside pick-up.

Meet and Greet Service – USD 55 per person

Departure Service
On Departure, you will be assisted quickly through checking-in,
customs, and immigration, on to your lounge or then to your
departure gate.

Meet and Greet Service – USD 55 per person

Important: Please note that all prices indicated are subject to
change without prior notice. We may adjust prices as needed to
reflect changing market conditions.

*Please note that rates are subject to change at the time
of booking.
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AIRPORT SERVICES
Arrival & Departure Lounge
Lounges can be booked in international arrival and departure
areas. We always use a comfortable executive lounge. Entry is
pre-arranged and guaranteed (Arrival & Departure Lounge are
not included in the service). Customers may use the lounge to
wait for baggage or boarding time. These special Bali Airport
Services at Bali DPS Ngurah Rai Airport are available to any
traveler on any airline in any cabin class.

Terms and Conditions:

The minimum charge for this service is 2 persons per service

Payment should be settled in advance

Any cancellation and/or no-show will be non-refundable.

All prices indicated are subject to change without prior notice.
We may adjust prices as needed to reflect changing market
conditions.

All rates in this quotation are for Bali use only
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STANDARD PROCESS FOR ARRIVAL ASSISTANCE SERVICE
The service will start at the moment guest(s) emerging from the plane as follows

1. Guest(s) upon emerging from the airplanes will be greeted by our Airport
Representative at the end of Aerobridge (this will happened if the aircraft park next to
the terminal and using Aerobridges), or the guest(s) will be greeted upon entering a
glass door after being dropped by a bus (this will happened if the aircraft park in the
remote area which far away from the terminal building and the guest(s) will be using
Airlines Buss to get to the terminal building).

2. Our Airport Representative will be holding a signboard with guest’s name(s) on the
board (signboard size will as big as A4 Paper size). Please kindly inform the guest(s)
to look for our Airport Representative and approach him and/or her and be ready to
be assisted.

3. After meet with our Airport Representative, guest(s) will be escorted to our smart
gates system for passport process, due to government regulation this immigration
process will have to be done by the guest(s) themselves, our greeter can’t
accompany the guests and will have to proceed through authorized personal only and
will meet the guests behind the smart gate.

4. When finished from the immigration counter, guest(s) will be escorted to the
luggage claim area, our Airport Representative will help finding the baggage and
assist on collecting your guest’s baggage, and while waiting for the luggage our
greeter will create an electronic customs barcode for the guests.

5. After all the baggage being collected, guest(s) will be escorted to the customs area
for X-Ray Scanning on the baggage, our Airport Representative will help and assist on
the baggage during scanning inside the X-Ray Machine(s). Sometimes customs will
conduct random check on the passengers, we can’t avoid and/or refuse the process,
it’s the customs privileged to do the checking.

6. After finish from the customs, guest(s) will be escorted to the exit from
International Arrival Terminal Building and meet with guest(s) curbside pickup. Before
exiting the building, our Airport Representative will contact guest’s curbside pickup
and informing about the meeting point.

7. Our Airport Representative will be escorted guest(s) to the agreed meeting point
and hand over the guest(s) to their curbside pickup.
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STANDARD PROCESS FOR ARRIVAL ASSISTANCE SERVICE

Our Airport Representative will be waiting for you at the
end of Avio-Bridge, holding a paging board with your

name on it.

This photo is taken from the inside of the Avio-Bridge to
show you where our Airport Representative will be

waiting for you. Our Airport Representatives’ uniform is a
purplish jacket and/or a white shirt with purple stripes.

This is the paging board our Airport Representative will
be holding while waiting for you at the Avio-Bridge. When
you see this paging board, please approach our Airport
Representative and confirm that is your name on the

paging board.
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STANDARD PROCESS FOR DEPARTURE SERVICE
The service(s) will start the moment guest(s) arriving at the airport as follow

1. Person In Charge who reserved Departure Service for the guest(s) will have the
responsibility to provide information regarding guest(s) departure details information
as follow:

a. Name of driver who will drop guest(s) to the airport and driver’s contact number
and/or mobile number;
b. Vehicle identification such as: Vehicle Type and Model, License Plate Number,
Vehicle Color and number of vehicle (if more than 1 (one) vehicle);
c. Departure time from the hotel and/or villa and/or place(s) and informing estimate
time arriving at the airport;
d. Person In Charge also have to inform driver that the guest(s) shouldn’t be dropped
at the airport before meet with our Airport Representative (this is very crucial and
important).

2. Our Airport Representative will contact the driver to communicate about the
meeting point at the airport and reminding to the driver to don’t drop the guest(s)
before meeting with our Airport Representative.

3. Our Airport Representative will be waiting at the agreed meeting point, guest(s) will
be greeting upon arriving at the airport and our Airport Representative will help with
guest’s baggage.

4. After all the baggage out from the vehicle, guest(s) will be escorting to enter
International Departure Terminal Building, upon entering the building all baggage will
have to be scanned in the X-Ray Machines, our Airport Representative will help and
assist on the baggage during scanning inside the X-Ray Machine(s).

5. After the scanning, guest(s) will be escorted to the check in counter, due to
international regulation and airline’s policy, checking in process have to be attended
by the guest(s) themselves for passport crosscheck. Our Airport Representative will
help and assist with baggage tagging and drop at the check in counter.

6. After check in process, guest(s) will be escorted to customs area and immigration
counter for immigration process (passport scanning and passport stamp).

7. When finished from the immigration counter, guest(s) will be escorted to the
boarding lounge area, if guest(s) are a business class passenger who entitled for
departure lounge, our Airport Representative will escort guest(s) to the appointed
departure lounge, and after everything completed our Airport Representative will
excuse himself and/or herself to the guest(s).
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